ComputerHeads LLC

New Computer / Laptop Purchase Form

Customer Name:

Street Address:

City/State/ZIP:

Phone/Email: (H) /(W) /(C) /(Email)

Approximate Budget _ $500 Max | $750 Max | $1000 Max | $1500 Max |__ Other (specify)

Purchase When _ InNext3 Days | InNext7Days | _InNextl14 Days | InNextMonth |  Other (specify)

PC or Laptop __ Laptop/Notebook |  Standard Tower |__ Miniature Tower (if available) |__ Other (specify)

New /Refurbished __ New Only |__ Refurbished Only | __ Either New or Refurbished

PC Purpose(s) __Internet | Email | _Gaming | Video/Picture Editing | Web Design | __ Other (specify)

Preferred Brand __ Our Recommendation | Dell | Gateway | Sony | _Acer | __ Other (specify)

Preferred Operating System __ Microsoft Vista | Other (specify)

Monitor Needed? ~Yes | _No (mark ‘No’ if Laptop)

Monitor Size _ N/A | Smallest Available | 177 | 187-19” | 207-22” |_ 23”-24” |__ Other (specify)

Warranty (by term) _ Standard | Maximum Available | lyrMax | 2yrMax | _ 3yrMax | 4yrMax |_ 5yrMax
(by cost) __Up To $100 Above Standard | Up To $200 Above Standard | Up To $300 Above Standard |  Up To $400 Above Standard

Special Requests/Comments:

L understand and agree to the following Terms & Conditions —

I agree that the terms “PC”, “pc”, and “Computer” are interchangeable. Although ComputerHeads LLC will make every reasonable effort to locate the most cost efficient computer purchase
available based on the customer preferences noted above, there is no expressed guarantee that the ComputerHeads LLC recommended purchase is the most cost efficient available. It is the
responsibility of the customer to research and verify that the ComputerHeads LLC recommended purchase is the best choice for the customer. In the event of the discovery of a more cost
efficient purchase either before or after the recommended purchase is completed, ComputerHeads LLC will not be held liable for differences in cost, price, warranty, reliability, or usability.
ComputerHeads LLC assumes no responsibility for final verification of the cost efficiency of the recommended purchase, or of the reliability or usability of the recommended purchase. In no
event shall ComputerHeads LLC be held liable for any consequential or incidental damages due to price differences, discounts, sale prices, reliability, or usability. The total liability of
ComputerHeads LLC shall in no event exceed the total sum paid to ComputerHeads LLC for their New Computer/Laptop Purchase service (currently $79). A fee will be charged for the New
Computer/Laptop Purchase service prior to supplying the recommended purchase to the customer. This fee is due if any portion of this service is provided, or if any part of the purchase
recommended by ComputerHeads LLC is declined. I understand that within 7 calendar days of receiving the recommended purchase from the vendor, I may choose to have ComputerHeads
LLC remove “trialware” from the recommended purchase as a part of the New Computer/Laptop Purchase service. If [ am requesting this service on behalf of another individual or company, I
assume full responsibility and liability for all decisions/costs associated with this request. I understand that payment in full is due before any equipment can be released by ComputerHeads
LLC. I, the customer, acknowledge that the estimated and actual fees reflect this limitation of liability and risk.

I have read, understand, and agree to the Terms & Conditions above. Irequest that ComputerHeads LLC perform their New Computer/Laptop Purchase service.
I understand that the resulting recommended purchase is the unverified opinion of ComputerHeads LLC.

Customer Printed Name Date

Customer Signature
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